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AGENDA

• 511GA System Components
• Website
• Mobile Apps
• IVR
• Email and Text Alerts

• System Metrics



511GA Website
• Map view with Clickable Layers 

• List Views
• Events
• Cameras
• DMS

• Alerts/Emergency 
Alert Pop up

• Location look up

• Route Creation

• My Cameras

• Links to Social Media Accounts

• Ability to create routes, area alerts, and alerts

• Ability to send events to Twitter and Facebook



511GA Mobile Apps
• Map View

• Traffic Congestion Layer
• Events
• Cameras
• Message Signs
• Rest Areas
• Express Lanes

• Ability to add Routes and Cameras

• Drive Mode
• Conserve battery and data usage 
• Still provides audio alerts

• Settings Menu
• Switch to Drive Mode
• Links to Phone, Web and Twitter
• FAQ’s
• Feedback
• App Tips



511GA IVR

• All Interstates, US routes and major GA routes

• My511 users can hear their saved routes first

• User can ask for any of the menu items at any time

• Quickly reach GDOT customer service options

• Ability to leave feedback



511GA IVR - Floodgates



511GA IVR - Floodgates



Email and Text Alerts



Website System Metrics –
Google Analytics



• Demographics

• Age or Gender

• Geo Reference

• Country

• State

• County

• Technology

• Browser

• Browser Version

…….

Website System Metrics 
–
Google Analytics



Website System Metrics –
511GA Metrics



Mobile App System Metrics –
Flurry



IVR System Metrics –
IVR Management Tool



IVR System Metrics –
IVR Management Tool



THANK YOU!
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