
We deliver. Emergency collaboration. 



CARBYNE at a Glance

Glob a l 
Cove ra ge

4 00M
Popula tion cove rage

+13 0
Gove rnme nts  Se rve d  

+13 0
Employe e s

4
Office s  

1.3 M
Min. Vid e o to  9 11

200M
Loca tion upd a te s  pe r ye a r



The world has 
changed, Fast.



There is a strong need driven by governments to 
move  from le gacy s ys te ms  to NG 9 - 1- 1 Solutions .

Re a l- t ime  d a ta . For All.
Dynamic  loca tion
Multime d ia  (Vide o, Pic ture s , Cha t)  
Soc ia l ne tworks  informa tion, Citize ns  ins ights  

Re dundancy, Fle xib ility & Se curity 
Simplic ity of upgrade s  and  upda te s  
Work re mote   

Re a l c loud  s e rvice s  

Curre nt  p la tforms  ca n’t  
s upport  tod a y’s  d e ma nd

CARBYNE at a  Glance

What is 
Missing ?

Simplic ity & Colla b ora t ion.    
Age ncy to Age ncy 
Age nc ie s  to s ta te s



1. When location was determined the dispatch time 
was  a t  23  min.

2 . Whe n proce s s e d  norma l the n us ing  Unive rs e  
whe n loca tion unknown.

3 . Dis pa tch once  loca tion was  ob ta tine d  us ing  Ca rbyne  Unive rs e .

The  Ne e d
Re duce  the  t ime  to d is pa tch
Confirma tion of Loca tion
Elimina ting  Ris k  

1. Proce s s  Ca lls  a ccord ing to norma l procs s e s ing   
2 . Proce s s  Ca lls  a s  norma l and  if loca tion cannot be   

confirme d  us e  Ca rbyne  Unive rs e  to ob ta in loca tion
3 . Only us e  Ca rbyne  Unive rs e  to ob ta in loca tion and  the n d is pa tch.  

The  Pilo t

The  Re s ults

CARBYNE at a  Glance

Georgia DOT 
The Journey

The  Proce s s     
On- s tie  Tra ining and  Proce dure  Se tting  
Ins ta lla tion & De ployme nt
Familia riza tion within the  5- 1- 1 e nvironme nt



Emergency 
Collaboration
Platform

Sta te s 3 11,511,9 11

IoT, Apps , Cit ize ns



What do we all have in 
common ? 



We’re here to save lives. 



So… Status quo isn’t 
an option.



“Our vision is...”
We  Lis te n.  



APEX
The ONLY cloud native (I3) NG911 Call Managment





Multi-Layer mapping 
system



Car-Crash Data



Drones



Security Camera



The Complete Call Manag ement Solution



c - ALL (Cit ize ns  inte rfa ce ) 

No- App  

Full omni- cha nne l s uit  

Nothing  le ft  on us e r d e vice s  pos t  
c a ll 







Re s pond e rs
Conne c t



ALL IN ONE

Loacation Services  

Multime d ia

Collaboration 

Da ta  

Transcription
Autonomy 

Re mote  Ca pa b ilit ie s  

Ad va nce d  tra ining  

Re cord ing

Re port ing  Sys te ms  

Fast Deployments 

Automation 

Re s pond e r Conne c t  

Cloud  

And  more

And  more

And  more

And  more

Ca ll- Control

ANI- ALI

TTY

IRR 

Ring- a ll 

Light- pole s

Age nt- b oa rd
Groups  

Spe e d - d ia ls  

Ad min- Line s TXT to  9 11

Ma pp ing  

Ba rg ing  

Confe re nc ing   

Pa rking    

Whis pe r    

CAD- Inte g ra t ion API
ACD    

Zero -down time

Multip le  Q’s

Ca ll's  p riority

And  more

And  more

And  more

And  more



All in one . No more  us e le s s  s c re e ns . 



Work s e amle s s ly with  any c loud  ve nd or. 



Ze ro d own- time  for upd a te s . 



Te chnology tha t  b uilt  for s ca le . 



You ha ve  the  c loud  found a tion. Now, le ts  g row toge the r.



Thanks you.
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