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AN EIGHTEEN MINUTE PRESENTATION
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= \What Happened
= How Events Unfolded -

= Most Significant Lessons Learned
ting to Transportation)







-_Boeing 767 Crashes into North Tower
= Most Catastrophic Air Disaster Ever

= Minimum: Hundreds Dead

= Significant Property Darjlage




« In Fact it was a planned Scenario
= The Towers had been designed to
withstand a direct hit from a Boeing 707
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= 18 Minutes Later
Things Changed




South Tower Hi



s

R
R

VR T,V

WD U S TR VR

L T o, o e

2

B e el N, S U R,

N
il |:|I|,||I'u|"||'||

h, W -
bt
Ry
", R, e

P




= |t Was Immediately Clear that this was a
Coordinated Attack Upon New York City




DESTRUCTION OF NEW YORK'S LANDMARK TOWERS
El 45 EST

Basing 7E 7 crashes

903 EST
Basing 757 C
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AA Flight 11 United Flight 175
Boston to LAX Boston to LAX
Hit the North Tower at 8:45 AM Hit the South Tower at 9:03 AM
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= Yes,

= Not exactly in the “Play Book™

= But certainly Something We Could Continue
to Work on (Double the Resources)
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= Unique Construction of WTC made it
Extremely Vulnerable to this type of Attack

= Coupled with Fully Fueled Aircraft

%&nemies Had Unknomﬂgllv‘ E-e(‘pleii;@g—"‘
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DESTRUCTION OF NEW YORK'S LANDMARK TOWERS

Ef 845 EST

Bosing 767 crashes
inta fnorth tower with
92 peaple on board

H 903 EST

Bosing 757 crash
inta south tower
with 64 people
on board
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South Tower

Hit at 9:03 AM World Trade
| _ I _l:en_ter .,

57 Minutes Later Wa= =<0 5 § T Detnctgs® g,

i == = Battery Park

North Tower - Lz

Hit at 8:45 AM =
Emergency services
move In 1o evacuate as South tower collapses
cowvering streets with less than an hour later
REUTERS <

1 Hour 48 Minutes Later debris spills onto
slirests beldw tons of debris

Maorth tower collapses
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= At the Time the Answer Most Would Have
Given Would be......... NO!
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NEW YORK CITY
CLOSED TO
ALL TRAFFIC
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11:00 AM
= NYC MAYOR Orders Mandatory Evacuation _
= All Points South of Canal Street




EUSGS
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] Welcome
to Manhattan
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~ = Ten Thousand Civilians Killed
‘__—-——-—.-
* Hundreds of Emergency Workers Killed

= Communication Disrupted

= EOC Destroyed
= Iransportation Disrupted

stly by Pedestrian Traffic _
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“ Every Civilian Evacuated

= All Emergency Service Resources Mobilized
= Bridges Secured
= Mass Transit Shut Down

glﬁi Kept Informed Tl _ __—
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== Al While Under the
Fear of Additional Attacks




Today’s Answer would be...

ABSOLUTELY!
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R Established Inter-Agency élétidnhé
-~ = *Keep the Public Informed

= Pre Arranged Mobilization Plans
— Including Off Duty Personnel

= Careful Selection of EOC(s) Location
undant:Systems —
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JBack-UpiSignals --

=~Alternate Transportation Modes




McKinsey&Company

Improving NYPD Emergency
Preparedness and Response

August 19, 2002

This raport was propand by MeKineey & Company based upon information provided by tho
Maw York Police Departneosnt
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*E)‘Urdm ation will necessarily.
play-a vital role in any effective response of

the NYPD and the city”
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= “Alternative Mobile Technologies
~Should be empleyed::
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= “To truly improve New York City’s preparedness,
emergency services and other public safety
agencies must plan and execute.thelr response
fo major incidents together”
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Locked down condition
Flight 587 Crash, Belle
Harbor, Queens
November 12, 2002
9:17 AM







Alternate

Transoortation Modes
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Police COITicer
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Michasl Curtin




Three “E’s”

Education
Traffic & Pedestrian Safety

- Engineering

Human Friendly Solutions

Enforcement
Quantifying Policing Efforts

Joseph Wolff

wolff. joseph@gmail.com




